IT Support, Assistance, and Questions

EMAIL

PHONE

NEW COMPUTER
AND EQUIPMENT

OTHER HARDWARE

CONTACT MSU IT

ANRIT.Support@msu.edu

(517) 355-3776

Submit the New Computer Purchasing Form which will create a support ticket with
your device specifications allowing ANR IT to gather information and quotes on
available devices to best match a computer to your needs. Once approved, the
device can be ordered through your department.

The New Computer Purchasing Form can be found via the link above, as well as on
this web page: https://www.canr.msu.edu/support/resources/new-account

Please contact: ANRIT.Support@msu.edu to discuss additional hardware options.

(517) 432-6200
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MSU Systems Training Resources

The IT Help Desk is a break/fix organization and is not set up as a software training organization.
Here are a few websites that can help with training for new and existing faculty:

MSU IT EDUCATIONAL
TECHNOLOGY

LIVE COURSE LISTING

MSU MEDIASPACE

TECHNOLOGY AT MSU:
FREE ACADEMIC TOOLS

Online classes for Adobe, many D2L tools, Zoom, and more via MSU Libraries.

LINK: https://bookings.lib.msu.edu/calendar/edtech?cid=20150&t=g&d=0000-
00-00&cal=20150&inc=0

Another listing of courses on tools at MSU.

LINK: https://spartanslearn.msu.edu/course-listing/index.html

Media Space to share videos. For D2L, most post to MediaSpace then put the link on D2L.

LINK: https://mediaspace.msu.edu/

All the technology tools available at MSU.
LINK: https://tech.msu.edu/service-catalog/teaching/tools/
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